(A | ODI RESUME

U'S. Department Investigation: PE 03-053

of Trangperiation Prompted By: OWNER COMPLAINTS

Naticnal Highway Date Openad: 11/20/2003 Date Closed: 04/02/2004
Traific Safety Principal Investigator; LUKE LOY

Adminisiraiion Subject: FUEL LINE FITTING LEAKS

Mamufactorer: TRIUUMPH MOTORCYCLES (AMERICA) LTD
Products: 2000-2002 TRIUMPH SPRINT, TRIUMFH DAYTONA
Population: 18998

Problem Description: Quick disconneet fuel line fittings erack and leak fuel creating a hazardous
¢ondition.

FAILURE REPORT SUMMARY

0DI Total

Complaints:
Crashes/Fires:
Injury Incidents:
¥ Injuries:
Fatality Incidents:
# Fatalities:
Other®*:
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*Description of Other:

Action: This PE is closed. Triumph has submitted a safety defect report (4V-156,

Engineer: Luke W, Loy | | Dte: 04/02/2004
Div. Cuief: Richerd B Date: (/022004
Office Dir,; Kgthleen O DeMeter Date: 04/02/2004

Summary: Trinmph responded to ODI's information request on February 23, 2004. In addition to the
MY2000-2002 Triumph Daytona and Sprint models, Triwrnph identified the following additional
models that were built with the same fuel line fittings: 2000-2003 TT600, 2002-2004 Speed Four,
20{M Daytona 600, 1997-2004 Daytona t595 & 955, 1997-2004 Speed Triple 855 & 933, 2000-2004
Sprint RS 955, 1999-2004 Sprint ST 955, and 1999-2004 Tiger B55 & 955. The majority of theac

motorcycles will be included in the recall. A modified cormector was introduced late in calendar year
2003, which does not appear to exhibit the defect. Motorcycles built after the modification will not be

recalled,

Triumnph identified 13 United States and 6 UK complaints. One us complaint appeared to be related
to a possible crash where leaking fuel caused a loss of traction. After ODI's review of Triumph’s
documents, followed by a discussion of relevant facts with triumph, they made the decision fo
conduct the recall. The recalled vehicles will hawe the plastic fuel connectors replaced with a
similarly designed aluminum connector. This investigation is closed
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On 22" March, 2084, Triumph Motorcvcles Lid decided that (s defect which relafes tn motar
vohicle sufety)(a noE compliance with Federal Motor Vehick Safely

the motor vehicles listed below, and is furnishing notification to the N:ﬂnnnl
Safety Admlnlltr:ﬂnn In sccordance with 49 CFR Faxt 573 Defect 0

Date this report was prepared: 24™ March 04
Farnish the manufacturer's identification code for this recall (if ap'plimble): not applicable

1. Idendfy the fall corporate name of the fabricating manufacinrer of the vehicle being recalled. If
2 recalled vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.S.C. §30154.

Triumph M. les (America) Lt
385 Walt Sanders Memorial Drive
Snite 100

Newnan, Georgia GA 30265

United States of America
Identify the mrporﬁte official, by name and title, whom the agency should contact with respect to

this recall.

Telephone Number: 001 625 854 2010 Fax No.: 001 675 354 2025

Signed:

'Rach manufacturer must furnish a report, to the Associate Administrator for Safety Assurance, for
each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Nencompliance Reports" and also
ontiings information currently requested.  Any questions, please consult the complete Part 573 or
comtact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-T882.



1. Identity ihe Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for eack make and model or applicable velicle line
(provide ilustrations or photographs a3 necessary to describe the vehicle), provide:

Make(s): Triumph Model Years Invotved: 2000 —2003. Model(s): TT500

Production Dates: Beginning: 9 Dec 1999. Ending: 7 Feb 2003

¥IN Bange: Beginning: Q08680 Ending: 172940

Vehirle Type: Motorcycle Bodystyle: Sports

Descriptive information which characterizes/distinguishes the recalled vehicles from those model
vehicles not included jn the recall:
Not applicable — all units produced from start of production affectsd,

Make(s): Trumph. Maodel Years Involved: 2002 — 2004, Mode}s): Speed Four
Produstion Dates; Beginning: 17% Oct 2001. Ending: 2° Sep 2003

VIN Range: Beginming: 147435 Ending: 185078

Vehicle Type: Motorcycle. Bodysivle: Sports

Descriptive information which chwracterizes/distingnishes the recalled vehicles from those model
vehicles not incloded in the recall:
T* monlded into male break connector on

Make(s); Trigmph. Model Years Invalved: 2004 Modeks): Daviona 600
Production Dates: Begimning; 17 Jan 2003 Ending: 24% July 2003 -

VIN Rampe: Beginning: 170604 Ending: | 82636
Vehicle Type: Motorcyele. Bodysiyle: Sports

Descriptive information which characterizes/distingmishes the recalled vehicles from those model
whmlnnutmcludedmﬂmmll.

Mualke{n): m Muodel Years Involved: 1997 - 2004 Models): Daytone T595 & 955
Production Dates: Beglnning: 30" June 1996 Ending 18" Scptember 2003

VIN Range: Beginning: Ending: 186355

Vehicle Type: Motorcyele. Bodystyle: Sports

Descriptive information whick characterizevdlstingwishes the récalled vehicles from those model

vehicles not incladed in the recall:
‘T* mwalded into male dry break connector om motoreveles ot affected by this recall.




Make(s): Tiiymph. Model Years Envolved: 1997 - 2004  Modei(s): Speed Triple 885 & 955

Production Dates: Begluning: 1" Jyly 1997 Ending: 24% June 2003
VIN Range: Beginninpg: 046269 Ending: 186130

Vehicle Type: Mototcycle. Bodystyle: Sports

Descriptive information which ckaracterizes/distinguishes the recalled vehicles from those model
vehicles not imclnded in the recall:
T ipto male break connector 5 not affected by this rac

Make(s): Triumph Model Years Involved: 1999 - 2004 Model(s): Sprint ST
Production Dates: Beginning: 20™ Auguet 1998 Ending: _26™ Aupmst 2003

VIN Range; Beginning: 073019 Ending: 188870

Vehicle Type: Motorcycle. Bodystyle: Touring

Descriptive Information which characterizes/distingmishes the mﬂ.llﬂl vehickes from those model
vehicles not incladed in the recall:

‘T’ moylded into rmale dry break connector on metorcyeles not affected by this recall.

Make(s): Trinmph. Model Years Involved: 2000 - 2004 Model(s): Sprint RS
Production Dates: Beginning: 4° November 1999 Ending: 24 June 2003

YIN Range: Beginning: (91628 Ending: 186130

Vehitle Type: Motor¢ycle. Bodystyle: Touring

informa#ion which charscterizes/distingunishes the recalled vehicles from those model
vehicles not incladed in the recall:

“T* mwrilded imto male dry break conpector on motorcycles not affected by this recall,

Make{s): Triumph Model Years Invalvad: 1999 - 2004 Modek(s): Tiger 885 & 955

Production Dates: Beginning: 22™ Septeraber 1998 Ending: _26™ August 2003
VIN Range: Beginming: 074450 Ending: 188877
Vehirle Type: Motorcyele, Bodystyle: Sports Enduro

Descriptive information which charscterizes/distingnishes the recalled vehicles from those model
?el.lclel Illlt lncllllled in the reﬂ[l




Identify the approximate percentage of the production of all the recalled models manufactured by

your company beiween the inclusive dates of manufacture provided above, that the recalled model
population represents. For example, if the recall involved Widgets equipped with certain ltems of

equipment from January 1, 1996 throngh April 1, 1997, then what was the percentage of the
recalled Widpets of a1l Widpets manafactured doring that time perimd.

Affected models equate to approximately 55% of total motorcycle production.



IE Iden the Recall tiom

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Nomber of Vehicles
Model Year _Fotcatially Involved
TTA0D (LA) 2000 — 2003 2298
Speed Four (LB) 2002 - 2004 695
Daytona 600 (LW) 2004 891
Daytong T595 & 955 (NB, NS, SP) 1997 — 2004 5051
Speed Triple 855 & 955  (NC, 88, 8V) 1997 — 2004 3241
Sprint RS 955 (NR, SU) 2000 - 2004 1843
Sprint 5T 955 {NT, 5T) 1999 — 2004 3548
Tigex 855 & 955 (NE. 50) 1999 - 2004 1431
Total Number Poicatinlly Affected by the Recall: 1B998

4. mmammmaupmmﬁmmmnumm«rvemmmmamumuymm
the defect or norcomplance: 5%

Identify and describe how the recall population was determined--in particnlar how the recalled
models were selected and the basis for the beginning and final dates of manufacture of the recalled




ITl. Describe the Defect or Noncomplisoce

5. Describe the defect or noncompliance. The description shoald address the natore and physical
Jocation of the defeet ar nnmunplhnee. l].llutratlmn should he prmrlded as apprnpmte.

Describe tlle r.anse[s} of the dﬁect or nummpliuu: condition.

] may escs

Ithltﬂ’y any warning which can (a] plwde or l:h) OCCT,

If the defect or noneompliance i in 4 component or assembly purchased from a mppHer, Identify
the mpplier by corporate name and address.

Colder Products Conmpany,
1001 Wesipate Drive,
St. Paul,

Minncsota 55114

USA

Identify the name and title of the chief executive officer or knowledgeable representative of the

supplier:
Mr. fim Thomas, Pregident,




If the recall is for a defect, completz item 6, ctherwise item 7.,

6. With respect to a defect, furnish a chronological sammary (including dates) of all the
principle evenis that were the basgls for the determinatisa of the defect. The smmmary
should include, bat not be limited to, the number of reports, accldents, Injurics, Tatalities,

and warranty claims.
Daie Event
Jan 03 Poll of LIK deslers suggest fractures gecur as a result of poor handling
Jan - Aug (3 Trivmph Motorcycles Ltd monitor performance of affected parts via warranty
and field feedback.
Juoe - Sept 03 Revised fuel connector incorporating increased 0.5mm radii to quick release clip
groove introduced in production. -
Mov {3 Revieed fuel connecior incorporating increased 0.5mm radii to quick release ¢lip
groove and clip mads available as separate spares item.
(21" Nov 03 Prelim Evaluation Request rcceived from NHTSA
[22™ Fan (4 Triumph Motorcycles Lid submit interim Prelim Evaluation to NETTSA
[ 24™ Feb 04 Triumph Motorcycles Ltd submit Prelim Evaluation 1o NHTSA.
[27%March 04 | Decision taken to recall affected bikes

Please refer to page TR10000000554 of Prelimmary Evaluation submitted by Triwnph Motorcycles Ltd

on 24™ Feb 04*. However, we are aware of no accidents, injurics or fatalities connected to this issue,
*Subject to Confidentiality Request.

7. With respect to a noncomplisnce, dentify and provide the test resnlts or other datn (in
chronological order and including daies) on which the noncompliance was determined.




Y, ldenitfy the Remedy

8. Furnish a description of the manufactorer's remedy fer the defect or noncompliance. Clearly
describe 1_:le differences between the recall condition and the remedy.

The proposed recall condition pert will be a modified male coppecter including  radii of 0.5rom in the

guick release clip groove, will not mclude 8 dry-brenk mechanism and will be supplisd in alpminiym.

Clearly describe the distingnishing characteristics of the remedy component/assembly versna the
recalled componest/assembly.

The remedy component:




Identify and describe how and when the recall condition was cotrrected In production. If the
production remedy was identical to the recall remedy In the fleld, 5o state. If the prodact wae

dizcontinued, so vinte.

Sprint RS introduction of above described modified part 24 Fune 2003.

groove, will not include a dry-hreak mechanism and will be supplied in aluminiym.

VL. Identify the Recall Schedate

Farnish = schednle or agends (with specific dates) far notification to other maoniachorers,
dealerva/vetallers, and porchasers. Plerse, identify any foreseeable problems with implementing the
recadl.

26™ March 2003 — submit Part 573 Defect & Noncompliance Report to NHTSA.




9. Furnish a final copy of &Il notices, builetins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manuiaciurer, distributor, or
purchager. Thiz incindes all communicatioss (including both originat and follow-up} conceraing
thig recall from the time your company determines the defect or voncompHlance condition on, noi
just the inftial motification. A DRAFT copy of the notification documents should be auhmad to this

office by Fax (202-366-7882) for review prior to mailing.
To follow.

Ngte that these docoments are to be aubmitted separately from those provided in accordance with
Part §73.8 requirements.



